
Terms of Service for JhanaSona Portal

Effective Date: 6th April 2026

1. Acceptance of Terms
By using JhanaSona, you agree to these Terms of Service.

2. Eligibility
- Must be 18 years or older
- Provide accurate information
- Follow applicable laws

3. Account Registration
- Keep login details secure
- Notify unauthorized access
- Accounts may be suspended for false info

4. Products and Services
- Eco-friendly products offered
- No guarantee of error-free listings
- Prices may change

5. Orders and Payments
- Valid payment required
- Secure third-party processing
- Orders may be canceled

6. Shipping and Delivery
- Delivery times may vary
- Sustainable logistics used
- Not responsible for delays

7. Returns and Refunds
- Based on return policy
- Refund after verification
- Some items non-returnable

8. Sustainability Commitment
- Ethical sourcing
- Eco-friendly focus
- Promote responsible consumption

9. User Conduct
- No illegal use
- No harmful content
- No system interference

10. Intellectual Property
- Content owned by JhanaSona
- No unauthorized use

11. Third-Party Services
- Not responsible for third-party actions

12. Limitation of Liability
- Limited liability as per law

13. Termination
- Accounts may be suspended
- Services may change

14. Privacy
- Governed by Privacy Policy

15. Changes to Terms
- Terms may be updated

16. Governing Law
- Laws of India apply

17. Contact
Email: hello@jhanasona.com
Address: Whitefield, Bangalore 560066
By using JhanaSona, you acknowledge that you have read, understood, and agreed to these Terms of Service.By using JhanaSona, you acknowledge that you have read, understood, and agreed to these Terms of Service.
