
Privacy Policy for JhanaSona Portal

Effective Date: 6th April, 2026

1. Introduction
Welcome to JhanaSona, a sustainable e-commerce platform committed to promoting eco-friendly products and ethical consumption. Your privacy is important to us, and this Privacy Policy explains how we collect, use, disclose, and safeguard your information when you use our website, mobile application, or services.

2. Information We Collect
Personal Information:
- Full name
- Email address
- Phone number
- Shipping and billing address
- Payment details (processed securely via third-party providers)

Non-Personal Information:
- Browser type and device information
- IP address
- Usage data (pages visited, time spent, clicks)
- Cookies and tracking technologies

Sustainability Preferences (Optional):
- Eco-friendly product interests
- Carbon-conscious delivery choices

3. How We Use Your Information
- Process and fulfill orders
- Provide customer support
- Improve platform functionality
- Personalize recommendations
- Communicate updates and sustainability initiatives
- Ensure legal compliance

4. Sharing of Information
We do not sell personal data. Information may be shared with:
- Service providers (payments, logistics)
- Sustainability partners
- Legal authorities when required

5. Cookies
Used to enhance experience and analyze usage. Users can disable cookies in browser settings.

6. Data Security
We use encryption and secure systems, but cannot guarantee absolute security.

7. Your Rights
- Access, update, or delete your data
- Withdraw consent for marketing

8. Data Retention
Data is kept only as long as necessary for services and legal compliance.

9. Children’s Privacy
We do not knowingly collect data from individuals under 18.

10. Third-Party Links
We are not responsible for third-party privacy practices.

11. Sustainability Commitment
We minimize data collection and use ethical, energy-efficient practices.

12. Updates
Policy may be updated periodically.

13. Contact
Email: hello@jhanasona.com
Address: Whitefield Bangalore, Karnataka 560066

