Returns and Refunds Policy
Returns and Refunds Policy for JhanaSona Portal

Effective Date: 6th April 2026

Returns are accepted within 7–14 days if items are unused and in original condition.

Non-returnable items include hygiene, perishable, custom, and sale items.

Refunds are processed after inspection within 5–10 business days.

Customers may pay return shipping unless item is defective.

We promote eco-friendly returns and mindful purchasing.

Contact: hello@jhanasona.com, Bangalore India
By purchasing from JhanaSona, you agree to this Returns and Refunds Policy. By purchasing from JhanaSona, you agree to this Returns and Refunds Policy.

